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Appendix 8 Abbreviations and Definitions 
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Issue date 28.04.2023 
Replaces version - 
Modifications New document 
Valid from 01.07.2023 
 

Accept Acceptance of a WO by the Donor TSP 

AK Amt für Kommunikation (Regulator for Liechtenstein)  

CDP-TSP Originating network for calls to an INA number (Charging Determination Point TSP) 

CDR Record of the connection data and charges (Call Data Record) for charging INA calls 
with non-online tariffs 

Content Provider/ The owner of an INA number allocated by OFCOM and which has a contract with a 
Service Owner  TSP for its operation 

CXX Data set with the error messages to an uploaded XDR file for the billing of INA calls 
with non-online tariffs 

DDI Direct Dialling In 

Donor The TSP which hands over the number during the porting process  

DRN Direct Routing Network, Network inserting the NPRN to the called number 

INA Individual Number Allocation 

INA-TSP  The TSP that has the INA number in service 

INA number Number which is allocated individually by OFCOM (090x-, 0800-, 084x- and 0878-) 

INet  INet-Server or TSP INet-Server is the server with the central reference database 

Notification Notification shall mean written notification per email, letter or trouble ticket application 
of the TSP. A phone notification is not enough. 

NPRN Number Portability Routing Number of the TSP where the INA number is in service 

NRH Number Range Holder. The TSP which has been allocated the number/number 
range by OFCOM, respectively AK.  

OFCOM Federal Office for communication (Regulator for Switzerland) 

ONP Operator Number Portability 

PoA Power of Attorney, which the end customer signs with the Recipient to delegate his 
contract termination with the Donor TSP to the Recipient TSP. 

Recipient The TSP which receives the number during the porting process. 

Reject Rejection of a WO by the Donor because of invalid/incorrect content 

Retail Tariff The amount which the caller is to pay for the call to the respective INA number 

SLA Service Level Agreement 

Timeout A Violation of time limits from the ONP Process leads to Timeout A 
Timeout B If a timeout A has not been resolved within 4 hours, it results into a Timeout B 
Timeout H If a timeout B has not been resolved within 24 hours, it results into a Timeout H 

Trouble Ticket Formal specific proof of failure / violation of the INA or ONP Process 

TSP Telecommunications Service Provider 
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TSP Headgroup Steering committee under the responsibility of Teldas. This body is open to all 
Telecom Service Providers (TSPs) as well as to OFCOM to deal with projects of 
common interest in the telecom business. 

VAT Value Added Tax 

Wholesale Tariff The amount billed between the involved TSPs (INA-TSP and CDP-TSP). 

WO Work Order. Is used for Number Porting. A WO can contain several numbers to be 
ported. 

Working Day Any day from Monday to Friday less Swiss National Holidays (a list with all non-working 
days is published on the INet-Server for each year. Note that the special “maintenance 
days” are not considered as non-working days in the terms of this contract) 

XDR File containing the connection data and connection charges (CDRs) required for billing 
of INA calls with non-online tariffs.  


